Ha ocHoBy unaHa 44. 3akoHa o couujanHoj 3awTtutn (,Cnyx6enn rnacHuk PC", 6p. 24/2011 u
117/2022 — oanyka YctaBHor cyaa) v ynaHa 15. ctae 1. Tauka 4. v unaHa 40. ctas 1. Tauka 6.
Cratyta onwTnHe CpbobpaH (,Cnyx6eHn nuct onwtuHe Cpbobpan®, 6poj 4/2019, 20/2019,
6/2022 n 12/2025), CkynwTurHa onwTtuHe CpbobpaH, Ha cefHUUM oapXKaHoj AaHa 2026.
roavHe, foHena je

OoaNTYKY
O OBE3BEBUBALY U MPYXXAHKY CABETOAABHO-TEPAMUICKUX U COLIUIAJTHO-
EAYKATUBHUX YCNYTA

I YBOOAHE OAPEABE
Mpenmer ypehusamwa
Ynan 1l

OsomM OanykoM ypehyjy ce ycrnoBu M HaunH obe3behuBarba U Npyxarba CaBeTOAABHO-
Tepanujckux 1 coumjanHo-efyKaTUBHUX YCNyra, CBpXa W CaapXXuHa ycniyra, KOpUCHUUM ycnyra,
Tpajarbe ycnyra, MOCTynak 3a oAnyumBare O Kopuwherwy ycnyra, oabujarbe 3axTeBa 3a
Kopuwhere ycnyra un npaBo Ha xanby, obesbehmsare ycnyra n n3sop GpuHaHcparba.

CBuM TepMuHK ynoTpebrbeHn y 0Boj Oanyum, a Koju nMajy poaHO 3Hauere, U3PaXeHU y
rpamMaTM4YKOM MYLLKOM poZy, noapasyMeBajy NMpUpPOAHM MYLIKM U XEHCKM MOJ Nvua Ha Koju ce
ofHoce.

Cepxa ycnyra

YnaH 2

Cspxa ycnyra jecte npyxarbe NoMohu nojeaMHuMMa 1 nopoamLuama Koje cy y Kpusm paau
npesBasunaxera npobnemMa M cTvuarba BelWTWHA 3a CaMOCTallHM W MNPOAYKTMBAH XWBOT Y
ApyLTBy.

Caap)xuHa ycnyra

Ynan 3

CaBeToaaBHO Tepanujcke 1 counjanHo-eQyKaTUBHE yCnyre opraHusyjy ce Kao:
. MHTEH3MBHE YyCyre rnoapLuKe nopoavun y Kpusu;
. CaBeToBaHbE;
. nogpLiKa poanTesbMMa, XpaHuTerbMMa 1 yCBOjUTEbUMA;
. ycnyre noApLuke nopoavum Koja ce ctapa 0 CBOM YfaHy ca UHBannAUTETOM;
. ycnyre Koje jadajy nopoanyHe 1 napTHepPCKe 0AHOCE N YyTUUY Ha MOHOBHO Cnajakbe nopoauue;
. CaBeToBarbe M NnoApLuKa y cny4vajeBuMma Hacuba;
. Meanjaunja n nopoandHa Tepnanija;
. ycnyre COC TenedoHa.
Ycnyre koje ce npyxajy y OKBMPY OBe OAJIyKe Cy MUCK/byuMBO ycnyre u3 obnactu coumjanHe
3aWTuTe U MOry 6uTH NCMXONOLIKO-Neaarowke, counjanHe n AedeKToNoLWKO-10roneacKke.

II KOPULUIREHE YCNYTE

oONOOUhhWN -

KopucHuum ycnyra

YnaH 4



CaBeToaaBHO-Tepanujcke 1 coumjanHo-eqyKaTUBHe ycnyre [OCTYMHe Cy:
1. cBMM nuumMa Koja umajy notpeby 3a 0BOM BpCTOM ycCnyra u umajy npebusanviute Ha
TepuTopujn onwTtrHe CpbobpaH,
2. nMuMMa Koja Cy noj CTapaTesbCTBOM, a 3a KOje cTapaTesb Mopa McKasaTu BOSby 3a
KopuwheweM ycnyre 1 Koju uMajy npebusanuwte Ha Teputopujn onwtuHe CpbobpaH,
3. CBUM nuuMMa Koja MCKaxy BOSbY 3a KopuwhereM caBeToAaBHO-TEPANMCKUX W
couuvjanHo-eayKaTUBHUX ycnyra y cknagy ca OanykoMm o ydyelwhy KOPUCHUKA Y LIeHU
ycnyre.

Tpajame ycnyra

Ynan 5

CaBeTofaBHoO-Tepanujcke 1 coumnjanHo-eayKaTUBHE ycayre npyxajy ce nodes o AaTyma
Koju je ogpeavo npyxanawl ycayreM TO pajgHvMM AaHuMa, Yy CKagy ca YTBpheHUMM pagHuMm
BpeEMeHOM npy>xaoua ycnyre, a npeMa npolereHuM rnotpebama KopucHuKa.

Pewerem uUeHTpa 3a couujanHM pag ycnyra Moxe npectaty npe poka yTtspheHor
UHAMBUAYaANHUM MNaHOM Yy ciy4dajy npectaHka notpebe KOpUCHMKA 3a YCyroM, Kao u Yy
ClyyajeBMMa HapyLleHOor noesepera U JIMYHOr ogHOCa U3Mehy KOpUCHMKA U CTPYYHOr pajHuKa,
OAHOCHO CapajHMKa aHra)xoBaHOr Ha MpyXakby CaBeToAaBHO-Tepanujcke W  coumjanHo-
eflykaTUBHe ycnyre, 3aTUM YrpOXXeHOCTU WHTerpuTeTa M AOCTOjaHCTBA KOPUCHMKA, CTPYYHMX
pagHMKa M capadHuKa, n3asBaHnx BepbanHoM mnm GmU3MUKOM arpecunjoM, oabujarbemM capagme,
3aHeMapuBarbeM noTtpeba KOPUCHUKA, HACUHOT WM HENPUMEPEHOr MoHawama U U3 Apyrux
onpasAaHux pasnora.

Mpeanor 3a npecrtaHak ycnyre npe poka yTBpheHor MHAMBUAYANHUM MAIaHOM MOAHOCK
KOPUCHUWK, OAHOCHO poauTesb, OAHOCHO CTapaTesb AeTeTa UM npyxanay ycnyre ca AeTas/bHUM
obpaznoxerem.

Ako oBnawheHn npyxanay ycnyre oabuje aa KOPUCHUKY MpyXa ycnyry AyXaH je ga o
TOMe ogMax NMCMeHUM nyTeM 06aBecTV opraHM3auUMoHy jeANHULLY OMNLITUHCKE ynpaBe HaaeXxXHe
3a MocnoBe coumjanHe 3alTuTe Kao U KOPUCHWKa U Aa 3a TO HaBeae pasnore.

MNMoBoaoM obaBellTerba U3 CTaBa 4 OBOr YflaHa KOPUCHUK Y POKY oA 8 AaHa oA npujema
Tor obaBeluTeHa MOXE YNYTUTU NPUTYXOY Mpyxaouy ycnyre, a npyxanaw ycnyre oagMax HakoH
npujema nputyxbe obaselwTaBa HaanexHu opraH onwTmnHe CpbobpaH n nHCNekuunjy coumjanHe
3awTure.

OpnyumBame 0 kopuwhemwy ycnyra

YnaH 6

3axTeB 3a OCTBapvBar-€ MpaBa Ha CaBeTOAABHO-TEparnujcke M couujanHo-eayKaTUBHe
ycnyre nogHoOCK poavTesb Unn ctapaTesb MHTeppecopHoj koMucnjn onwtuHe CpbobpaH nnmn Ha
npegnor yctaHoBa ob6pasoBarba, 34pPaBCTBEHWX YCTaHOBAa MAWM  APYTUX  CTPYYHMX
nvua/cneumjanncTa 3aayXXeHnx y o6nactm MeamummnHe.

3axTeB ce nogHocu LeHTpy 3a counjanHm pag onwTtrHe CpbobpaH Koju aarbe npocnehyje
NHTeppecopHoj komucujn onwTtuHe CpbobpaH Ha pa3maTpame. Ha ocHoBy mnpernopyka u3
3ajeaHnuKkor Muwsbera MHTeppecopHe kommcuje LieHTap 3a counjanHu paa oasydyje peLleHeM.

Pewere 0 oabujarby 3axTeBa M NPaBo Ha »xanby



Ynan 7

HagnexHn ueHTap 3a coumjanHu pag aoHehe peuwere kojuM ce oabuja 3axTeB 3a
Kopuwherme CaBeTOAABHO-TEPANUICKMX W couMjanHO-eAyKaTUBHUX ycnyra y  ciydyajy
Hencnyheha ycnosa 3a Kopuwheme ycnyra u3 unaHa 4. oBe oaJyke.

MpoTuB pellera AOHETOr Y MPBOM CTerneHy KojuM ce oabuja 3axTes, CTpaHKa MMa Npaso
xanbe y poky oa 15 gaHa o4 AaHa npujeMa pellemsa.

Xanba ce nogHocn OnwTrHCKoM Behy npeko HaanexHor LieHTpa 3a coumnjanHu pag.
Opnyky o xanbu us ctasa 3. osor YnaHa OnwTuHcko Behe aoHocK y poky o 30 AaHa o AaHa
noAHoLleHa ypeaHe xanbe.

III OBE3SBEBUBAILE YCIIYTE

CraHpapam yconyra

Ynan 8

Ycnyra Ha noapydjy onwTuHe Cp6obpaH npyxa ce Yy ckfagy Ca HauMOHasHOM
PEryfaTUBOM Y3 MPUMEHY CBMX eneMeHaTa nponucaHux MpaBMIHMKOM O 6AVXUM yCroBUMa U
CTaHZapAMMa 3a npyXxatbe ycnyra counjanHe 3awTtute, MNMpaBUIHUKOM O CTPYYHUM MOCI0BUMA Y
COLMjanHoj 3alTUTM U NPOMUCKMA KOjU perynuLly AenaTHOCT Mcuxosora.

Mpyxanay ycnyra
Ynan 9

Mpyxanay ycnyra je UeHTap 3a counjanHu pag a y cniydajy Aa HaBefeHa ycryra He Moxe
6utn o6e3beheHa y notpebHoM 0bumy Habasuhe ce oA nmpyxaoua ycnyra coumjanHe 3awTuTe
KOju je 3a TO nuueHUMpaH Kpo3 NocTynak jaBHe Habaeke ycnyra couunjanHe 3awTuTe.

MN3abpaHn npyxanay ycnyre ayxaH je aa onwTtuHy CpbobpaH n3selltasa NMCaHUM rnyTeM
MECEYHO O MpY>XEHUM ycryrama.

Yroeop 0 npyxxamy ycnyra
Ynau 10

MehycobHM 0IHOCK OMLITMHE W NpYyXaolla yciyra U3 unaHa 6. oBe oanyke, perynuly ce
YroBOpPOM O MpyXakby YCiyre, KojuMm ce AeduvHMLY: MpeAMET yroBopa, BPeAHOCT YroBopa,
Tpajarbe yrosopa, npaBa M o6aBe3e OMNWTUHE, Kao Hapy4uoLa yciyre u npasa U obaBese
npy)aoua ycnyre, MHTEpHa eBasyaluja Npy>xeHe ycnyre, U3BeLUTaBatbe, pellaBatbe CropoBa U
Apyra nuTamsa.

IV ®DUHAHCUPAHLE YCNYTE

N3Bopu chuHaHCcupama
Ynan 11

CaBeToAaBHO-TEPANKjcke U coumnjanHo-eayKaTuBHe ycnyre dMHaHCMpajy ce us:

- byueta onwTunHe CpbobpaH;
- HaMeHckux TpaHcdepa;
- napTvuMnaumje KOpUCHWKa;



- [oHauuja 1 rnokIoHa un
- Opyrux u3Bopa, y cknajgy ca 3akOHOM.

TpOLWKOBMU M LileHa ycnyre
Ynan 12

TpOWKOBM W LEHe CaBETOAABHO-TEPANWCKMX W  COLMjanHOo-eQyKaTUBHUX yCnyra
obpauvyHaBajy ce y cknagy ca y cknagy ca Oanykom 0 MeToaonornju popmmnpamsa LieHe ycnyra.

CpeactBa 3a HakHaZy TPOLUKOBa yc/yra 3a KOPUCHUMKE Koju uMajy npebuBanuviuTe Ha
TepuTopujn onwTtuHe CpbobpaH, 0be3behyjy ce y ByLleTy onwTuHe.

Yuyewhe kopucHuka y nnahamwy ueHe ycnyre
Ynau 13

Yyewhe KOpUCHMKaA Yy LUEHW 3a caBeToAaBHO-TepanujckMe W couujanHo-eayKaTUBHE
ycnyre, yTBphyje ce pelereM LeHTpa 3a couujanHu pag, Yy cknagy ca Oanykom o yyewhy
KOPUCHMKA Y LieHM yCnyre coumjanHe 3awtuTe Kojy npyxa OnwTtnHa CpbobpaH.

V 3ABPLUHA OAPEQBA
Ctyname Ha cHary
YnaH 14

OBa oanlyka CTyna Ha cHary ocMor AaHa of faHa o6jasrbusarba y ,Cnyx6eHom nucty
onwTnHe CpbobpaH", a npumMernyje ce oa 1. jaHyapa 2027. roauHe.

Peny6nuka Cp6buja

OnwTtnHa Cp606paH

CkynwtuHa onwTtuHe Cp606paH MNpenceaHmk

bpoj: CkynwTuHe onwTtuHe Cp6o6pan

Aana:



OBPA3J10XKEHE

NMPABHU OCHOB 3A AJOHOLUEHE OQJTYKE

lpaBHM OCHOB 3a AOHOLLEHE OBE OAJTYKE caapiKaH je y unaHy 44. 3akoHa 0 couujanHoj 3aWTuTu
(,Cnyx6eHn rnacHmk PCY, 6p. 24/2011 n 117/2022 — opnyka Y3), kojuM je yTBpheHo npaso u
AYXXHOCT jeAnHuLEe NIoKasiHe camoyrpase ia Y CKnagy ca 3akoHOM oAsyyyje o npaBuMa Ha ycnyre
coumjanHe 3awTUTe M3 CBOje HaanexHocTu. lNopea Tora, ycraBHa M 3akoHCKa oBrawhera cy
yTeMerbeHa y 4naHy 15. ctaB 1. Tayka 4. u uynaHy 40. ctaB 1. Tayka 6. CraTtyTa onwTuHe
Cp6o6paH (,Cnyxbenn nuct onwTnHe Cpbobpan", 6poj 4/2019, 20/2019, 6/2022 n 12/2025),
Kojuma je npornmcaHa HaanexHocT CkynwTuHe onwTtuHe CpbobpaH Aa AoHOCU oAnyKe, onwTa
aKTa u nporpame pa3soja 13 0b6nactu coumnjanHe 3awTuTe Ha CBOjOj TEPUTOPUjU.

PA3J103U 3A JOHOLUEHE OANYKE

Pa3no3n 3a pgoHowere oBe Oanyke nexe y notpebu 3a cBeobyxBaTHWUM, MPEBEHTUBHWUM U
WHTEPBEHTHUM [efioBatbeM y UMby 3allTUTE MnojeauHua W odyBarba nopoavue y KpU3HWUM
cutyaumjama. Cee KOMMIEKCHUjU coumjanHm npobnemu, nopact nopoaMyHOr Hacusba, U3a3osu y
MEeHTasIHOM 37paB/by M noTpeba 3a CUCTEMCKOM MOAPLUKOM parMBUM rpyrnaMa HaMeTHy/u cy
noTpeby Aa ce oBa rpyna ycnyra AeTasbHO Ypean Ha JIOKasHOM HUBOY.

[oHolwereM oBe oaslyke ocTBapyjy ce cneaehu unrbesu:

OuyBarbe nopoanyHor jesrpa: Kpo3 WHTEH3MBHE YycCnyre noApLlIKe MOpoAuUM Y Kpu3sW,
Meaujaumjy 1 NnopoanYHy Tepanujy paam ce Ha javarby NapTHEpCKMX 0AHOCa M MOHOBHOM Criajarby
nopoauua.

MynTuamcumnivHapHu npuctyn: Ycnyre ce wupe BaH KNaCUYHUX CouujasiHUX OKBMpa U
AeduHUWY Kao MCUXONOWKO-Nefarowke, counjanHe n AedeKToNoLKO-N0roneacke, Ynme ce
NMOKPMBAjy pas3nMunTL acrnekTu pa3sBoja Aele 1 oapacsmx.

NHTeppecopHa capaarba: OMoryhasa ce Aa npeanor 3a kopuwherwe ycnyra, nopesa poauTersa,
nogHecy 1 06pa3oBHe, 34paBCTBEHE U Apyre cneuujann3oBaHe YCTaHOBE, YMMe ce MocTuxe bpxa
peakuuja cucrema.

OBJALUHEHE MOJEANHAYHUX PELLUEHHA

YBogHe ogpeabe (Yn. 1 - 3): JeduHunily ce npeaMeT oanyKe, poHa HeyTpasTHOCT U CBpxa ycnyra
KOja je ycMepeHa Ha npeBasuiaxene Kpu3a 1 CTulambe BeLTUHA 3a caMocTanaH XusoT. YnaHoMm
3. ce nocTtae/ba TakcaTuBaH KaTtanor of 8 cneumduyHux noa-ycnyra (CaBeToBare, MoapLiKa
poauTerbuMa/xXpaHuTerbmMma, noApLika nopoanuama ocoba ca uHsanuauTeToM, Meamjaumja, COC
TenedoH...). Kopnwhere ycnyre (4n. 4 - 7): lNpaso Ha ycnyre npuMapHo uMajy rpahaHu ca
npebuBanmwTem y onwTuHM CpbobpaH, Kao M nuua nop crapaTesbCTBOM Y3 CarfiacHoCT
cTapaTtesba. Ypehyje ce noctynak npeko LieHTpa 3a couunjanHu paa n NHTeppecopHe Komucuie.
CneundunyHoCT je ypehuBarbe 3aluTuTe npasa KOPUCHWKa — YKOSIMKO Npyxanay oabuje npyxarse
ycnyre, nokpehe ce noctynak nputyx6e 1 obaseluTaBajy ce OMWTUHCKA yrpaBa M MHCNeKumja
counjanHe 3awTute. XanbeHnu noctynak Boan OnwTuHCKOM Behy y poky oa 15 paHa.
O6esbehuBare 1 craHgapan ycnyre (4n. 8 - 10): Ycnyre ce mopajy npyxatu y cknagy ca
HauMOHaNHMM cTaHgapavMa, NpaBUNHUKOM O CTPYYHUM MOC/OBMMA Y COUMjanHoj 3awTuTu U
nponucnMa Koju ypehyjy aenatHocT ncvxonora. LieHTap 3a coumjanHu pag je rnaBHM Hocvnal
aKTUBHOCTKM, Y3 3aKOHCKy MoryhHoOCT jaBHuMx HabaBku y cnydajy notpebe 3a pogaTtHuM
KanauuteTnMa. OGmHaHcupare, TpowKkosn 1 yyewhe (Yn. 11 - 13): duHaHcMparbe ce 3acHMBa Ha
MynTUM3BOpHOM Mogzeny (byueT OnwTuHe, HaMeHcku TpaHcdepu, AoHaumje, napTuumnaumja).
Yyewhe KopucHuKa y LeHu ce aeduHulle pellereM LleHTpa 3a coumjanHu pag, a Ha OCHOBY
KpoBHe Opnyke o yyelwhy KOpUCHMKA Y LieHW ycryra coumjanHe 3awTtute Kojy npyxa OnwTuHa
Cp60o6paH. 3aBpLuHa ogpeaba (Yn. 14): NMpeasuha ce cTyname Ha cHary 8 aaHa of objaBbuBarba,



[IOK je rnoyeTak npuMeHe oanoxeH 3a 1. jaHyap 2027. roanHe paam ycknahusamba ca 6yLieTckum
KaneHaapoM U NnaHvpareM CpeAcTasa 3a HapeaHy (hUCKaHy roanHy.

®UHAHCUICKA CPEACTABA NOTPEBHA 3A CMPOBOBEHE OAJTYKE

3a peanu3auujy oBe oaslyke noTpebHo je 06e3beantn puHaHcHjcka cpeacTsa y byleTy onwTuHe
CpbobpaH 3a 2027. roguHy Ha pasfeny 3a couujanHy 3awTtuty. KoHayaH W3HOC cpeacTasa
3asucuhe og 6poja ynyheHux KoprcHuKa 1 0buMa NpyXXeHnx Tepanmnjckux U edyKaTUBHUX CEaHCW.
®uHaHCKjCKa KOHCTpyKuMja he ce AennMUMYHO 3aTBapaTM U KpPO3 HaMeHCKe TpaHcdepe ca
peny6anMyKor MU MOKpajuHCKOr HMBOA, Kao M Kpo3 ynjate napTvuMnauMje KOpUCHUKa Koju
ncnyrasajy ycnose 3a ydewhe y LeHn ycnyre.

HauenHuk OnwTUHCKE ynpaBse
Aanujena Byjaumh
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Peny6nuka Cp6uja
AyToHOMHa MNokpajuHa BojsoanHa
OMNWTUHA CPBOBPAH
OMNWTUHCKO BERE
Bpoj: 004324476 2026 08910 003 000
060 107 04 007
AaHa: 01.10.2026. rognHe
21480 Cp6o6paH, Tpr cnobope 2
®: 021/6230-402

E-mail: srbobran_sekretar@eunet.rs

Ha ocHoBy unaHa 46. 3akoHa o fokanHoj camoynpasu (,Cnyx6eHn rnacHuk Penybnuke
Cpbuje®, 6poj 3akoHa o nokanHoj camoynpasu (,Cnyx6eHn rnacHuk Penybnmnke Cpbuje®™ 6poj
129/2007, 83/2014 - apyru 3akoH, 101/2016 - apyru 3aKkoH n 47/2018 n n 111/2021 - apyru
3aKoH), ynaHa 67. Cratyta onwTuHe CpbobpaH (,Cnyx6eHn nuct onwTtnHe CpbobpaH", 6poj
4/2019, 20/2019, 6/2022 wn 12/2025), unaHoBa 2. n 38. Ognyke o OnwTuHCKOM Behy
Cpb6obpaH (,Cnyxb6eHn nuct onwtmHe CpbobpaH", 6p. 19/2025) u unanHa 66. ctaB 1.
MocnoBHuka OnwTtuHckor Beha onwTtuHe Cpb6obpaH (,Cnyxb6eHn nuct onwTtuHe Cpb6obpaH",
6p. 2/2009, 11/2017 wn 26/2017), OnwTnHCcKkOo Behe Ha 47. cegHuUM OApPXaHOj AaHa
01.10.2026. roauHe, pa3smoTpuno je T[lpeanor Oanyke o ob6e3behuBarby M nNpyxamy
caBeTofaBHO-TepannjckUx U couujanHo-eayKaTUBHUX ycayra U TMM noBoAoM AoHeno cnegehn

S3AK/bYYAK

OnwTtunHcko Behe ytephyje npeanor Oanyke o ob6esbehmnBary 1 Npyxamwy caBeTogaBHO-
Tepanunjckux uU couujanHo-eaykaTuBHUX ycnyra u ynyhyje ra CkynwTtuHu onwtuHe Cp6obpaH
Ha pasMaTpare U JOHOoLEeHeE.

OnwTuHCKO Behe 3a cBOje nmpeacTaBHMKE MPUINMKOM pa3MmaTpakba npegnora Oanyke o
obesbehunBarby U MNpyxary CaBETOAABHO-TEpPaNMjCKUX M couunjanHo-eaAyKaTUBHUX ycnyra, Ha
cegHmum CkynwTuHe onwTuHe Cpb6obpaH oapehyje Paamsoja Adeberbaukor — npeaceaHuka
onwTuHe Cp6o6paH n unaHose OnwTuHcKor Beha, a 3a nosepeHuka [anHujeny Byjauuh -
HayenHuka OnwTuHCKe ynpase Cpb6obpaH.

‘ NPEACEAHUK
Arrascvs nokzewa Bcsogia ONWTUHCKOI BERA CPBOBPAH

OnwTtuHa CpbobpaH P - 6

OnwTuHcko Behe

Qs aaumBoj fle6erbaukn
Szerb Kéztarsasag

Vajdasag Autonom Tartomany

Szenttamas kozség

Kozségi Tanacs

Szenttamas




